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Anesthesia 
patients often remember surgery, 
suffer afterwards, APR:52 
rule change could mean increased 
liability, APR:46 


Attorneys 
attorney contact policy helps 
handle large volume, NOV:136 
little risk in allowing staff to make 
some decisions, NOV:137 
policy offers staff guidance when 
attorneys call for info, NOV:138 


Columbia/HCA investigation 
two sets of books not so uncommon 
in health care, DEC:149 
what to do if you find bookkeeping 
fraud, DEC:150 


Compliance programs 
10 steps to a corporate compliance 
hotline, MAR:35 
compliance plan offers help, poses 
& dilemmas, APR:48 
OIG outlines areas of most concern 
for fraud and abuse, APR:50 
OIG’s list of problem providers 
outlines faults, MAR:38 
special tip — be sure you include 
DOJ, APR:49 
telling the JCAHO to take a hike, 
JUN:65 
what compliance officers do, 
MAY:63 


Confidentiality 
federal laws may pre-empt state 
confidentiality laws, DEC:154 
Justice Department wants to release 
information, MAY:53 


Emergency room policy 
HCFA approves changes after ER 
staff refuses care, AUG:102 
hospital criticized when ER staff 
won't go outside, JUL:89 
identity mix-up shows need for 
good PR, MAR:25-28 


label patients ‘unknown’ until 
identity confirmed, MAR:28 

study says hospitals dump patients, 
FEB:24 


Fraud and abuse 

AHA says no basis for lab billing 
probe, JUN:74 

AMA sues federal inspectors over 
audits, JAN:6 

Allstate sues for $25 million and 
charges fraud, OCT:130 

DOJ, OIG ease up on False Claims 
Act, AUG:103 

feds turn up heat on Medicare 
fraud, JUN:75 

gifts pose compliance risks and 
ethical dilemmas, OCT:132 

how to avoid kickbacks, JAN:5 

learn from others’ mistakes in 
audits, JAN:1 

lithotripsy venture leads to price- 
fixing charges, AUG:96-97 

OIG issues fraud alert for nursing 
home, JUN:75 

resident billing biggest problem in 
audits, JAN:4 

screening applicants for fraud and 
abuse, MAY:58-60 

Yale settles fraud case for $5.6 
million, NOV:143 


Informed consent 
court supports pregnant patient's 
right to refuse, MAY:61 
study says true informed consent 
doesn’t exist, AUG:100 


Insurance 
finding malpractice coverage for 
‘hard to place’ physicians, 
NOV:141 


Lawsuits 
$18.7 million defauit judgment after 
trying to stall, FEB:13 
drug recycling leads to $5.3 million 
settlement, JUN:73 
epidural denial might lead to 
lawsuits, AUG:93 


judge’s anger shown in default 
judgment, FEB:16 

malpractice attorney calls case 
bizarre, FEB:17 

OB caught lying on videotape, 
OCT:121 

OB group advises caution with 
videotapes, OCT:129 

surgery videotapes have pros and 
cons, OCT:122 

tips for reducing videotape liability 
risk, OCT:127 

videotapes now a fixture in 
malpractice cases, OCT:122 

videotapes pose special liability 
risk, OCT:117 

what to do when you’re handed a 
subpoena, JUN:71 


Medical and diagnostic errors 

automated Pap screens might lower 
liability, SEP:108 

barred physician operated on 
wrong patient, SEP:115 

device failure requires immediate 
action, FEB:20 

mixed results for studies on 
automated Pap screens, SEP:111 

OB-GYN group doesn’t endorse 
automated Pap smears, SEP:112 

JCAHO outlines causes of wrong- 
site surgery, NOV:140 

prepare for newest epidemic of 
diagnostic errors, FEB:18 

recent court cases spark risk 
management concern, MAR:29 

studies point out risks in urology, 
headache treatment, MAY:62 

woman wakes up during surgery, 
SEP:114 


Pharmacy and drug abuse 
pharmacy group issues warning on 
drug errors, OCT:130 


Public relations 
sometimes good to be aggressive 
with defense, MAR:27 
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Safety and security 

baby kidnappers usually appear 
normal, JUL:87 

baby kidnapping risk can be 
reduced with good policy, JUL:77 

criminal history rate may be 10%, 
NOV:134 

ex-cons in nursing homes present 
liability risk, NOV:133 

hospitals make emergency codes 
uniform, AUG:98 

hospital rape leads to staff 
background checks, MAY:55 

how to keep criminals out of your 
facility, NOV:136 

how to prevent infant abductions, 
JUL:87 

precautions prove useful when 
baby abducted, JUL:82 


risk management program catches 
fake doctor, SEP:105 


Sentinel Events 

adverse outcome leads to test of 
root cause analysis, JUN:69 

ASHRM lists six needed changes in 
policy, APR: 46 

fear of reprisal defeats purpose of 
reporting, APR:44 

JCAHO changes policy, JAN:7 

JCAHO modifies policy, MAR:35 

JCAHO updates policy again, 
JUL:91 

JCAHO updates policy once more, 
DEC:145 

Memphis sentinel event may 
provide answers, JUN:68 


policy is a ‘lawsuit kit’ for plaintiffs’ 


attorneys, APR:41 


policy to allow verbal reports of 
root cause analysis, SEP:113 

proposed changes would toughen 
policy, JAN:11 


Technology 
insurers warn about telemedicine 
liability, JUN:76 
most lawyers avoid sensitive 
e-mail, SEP:115 


Y2K computer problem 
fears escalate over how it will affect 
health care, DEC:151 
Kaiser spends $23 million to fix 
millennium bug, JAN:12 








— 


a 





